Registration Process for Laptops
First, connect your laptop to our wireless network, WC_Wireless.

In Windows 10, connect to WC_Wireless by clicking on the wireless icon in the
lower right-hand corner of your system tray.
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Check the box “Connect automatically” and click “Connect.”
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To connect to WC_Wireless with MAC OS 10.x, click on the Airport Icon on the
title bar at the top of the screen.
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Select WC_Wireless from the list of available networks:

AirPort: On
Turn AirPort Off
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Join Other Network...
Create Network...
Open MNetwork Preferences...

**IMPORTANT FOR PC USERS**

Wartburg requires all PC users to install our antivirus, Trend Micro. (Mac users are
not required to install antivirus, but it is available for free. Stop by the ITS Help Desk in
CTC 100.)

The registration process will go much smoother if you uninstall any antivirus
programs you have on your PC.

If you do not know how to uninstall programs on your PC, stop by the ITS Help
Desk.

After you are connected to WC_Wireless, open your preferred browser (IE, Chrome,
Firefox, Safari, or Edge).

Your browser will redirect to our registration page. (If you don’t see our registration
page, then you can force it by searching for something in Google that you have not
searched for before.)

If you are a MAC user, click here.

If you are a PC user, click here.



Mac users will see the following registration page. Click on “Students.”

® Safari File Edit View History Window Help = L) I Fri12:34PM Q @ =

<[/ >4 @ & emrewartburg.edu [¢] t al

Faculty-Staff Wartburg Guest Wireless Help

On this page, enter your firstname.lastname in the “Username” field. The “Password”
will be your Wartburg email password. For “Location,” enter the name of your residence
hall. Click “Register.” After a minute or two, you will have full access to the Wartburg

network. If you don’t seem to be connecting after a couple of minutes, please restart
your MAC.
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You are seeing this page because your computer isn't recognized by the network. Once you register your
computer you will no longer see this page.

Register this Mac OS X based system:

—Log In:
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Register your game console, printers, Kindle, or other devices:

If it connects to the Internet, it has to be registered.

Browse to this page on your device if possible. Instead you will see a login form above.



As a PC user, you will see the following registration page. Click on “Students.”
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Eaculty-Staff Wartburg Guest Wireless Help

Click on the “registration pack” link.
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You are seeing this page because your computer isn't recognized by the network. Once you register your
computer you will no longer see this page.

Register this Windows based system:

On student computers and staff and faculty personally owned computers uninstall the anti-virus that came
with your computer and then download and run the registration pack. When prompted for a User Name
and Password enter your Wartburg network login credentials (Wartburg email username and password).
On Wartburg owned computers download and install the Staff/Faculty registration pack.

Register your game console, printers, Kindle, or other devices:

If it connects to the Internet, it has to be registered.
Browse to this page on your device if possible. Instead you will see a login form above.

- OR - Find your MAC Address and enter it manually.

I've registered everything, why am | still seeing this??

Don't worry, we're here to help. Visit CTC 100 or call 319.352.8767 or mail techline@wartburg.edu.




You will be prompted to “Run” or “Save” RegistrationPack.exe. Save the registration
pack. Once it has downloaded, then “Run” it.

You are seeing this page because your computer isn't recognized by the network. Once you register your
computer you will no longer see this page.

Register this Windows based system:

On student computers and staff and faculty personally owned computers uninstall the anti-virus that came
with your computer and then download and run the registration pack. When prompted for a User Name
and Password enter your Wartburg network login credentials (Wartburg email username and password).
On Wartburg owned computers download and install the Staff/Faculty registration pack.

Register your game console, printers, Kindle, or other devices:

If it connects to the Internet, it has to be registered.
Browse to this page on your device if possible. Instead you will see a login form above.

- OR - Find your MAC Address and enter it manually.

A Wartburg Registration Software License Agreement window will pop up. Click “I
Agree.”

€ Wartburg Registrati fi License Agree..  — O X

g Reg

_ Please review the license agreement before installing Wartburg
Registration Pack. If you accept all terms of the agreement, dlick I Agree.

iMPORTANT INFORMATION PLEASE READ COMPLETLY! ~

All Wartburg College Wireless Users (other than guest
users) are required to use the Trend Office Scan Anti-

Virus provided by the college. If you are running this
registration pack software and you currently have anti-
virus software on your computer, including the Vipre
antivirus previously used by Wartburg, it is important that -
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On the screen to “Select components to install,” uncheck the “Remove Old Anti-Virus’
box. Please read above about uninstalling current anti-virus programs.

Click “Install.”

% Wartburg Registration Software: Installation Op... — 1 X

Check the components you want to install and uncheck the components
you don't want to install. Click Install to start the installation.

|l|Remove Old Anti-Virus
Install Trend Office Scan.
Install Bradford Agent

Space required: 264.2MB
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The Trend Micros OfficeScan Agent will then begin to install.

& Wartburg Registration Software: Installing

% Execute: msiexec” /i OfficeScan81116.msi /ab

Trend Micro OfficeScan Agent




After Trend is done installing, Bradford Persistent Agent Setup will begin installing.

Click “Next.”

ﬁ Bradford Persistent Agent Setup

Welcome to the Bradford Persistent
Agent Setup Wizard

The Setup Wizard will install Bradford Persistent Agent on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

Once Bradford is done installing, click “Finish.”

ﬁ Bradford Persistent Agent Setup X

Completed the Bradford Persistent Agent
Setup Wizard

Click the Finish button to exit the Setup Wizard.




A login window for Bradford will pop up. Your User Name will be your
firstname.lastname. The Password will be your Wartburg email password. (You can also
close the orange background screen.)

Login - Bradford Persistent Agent

User Information
Enter user name and password
User Name I

Password I

If you need help, visit CTC 100 or call 319.352.8767
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Bradford will then bring up a window letting you know that it is in the registration
process.
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Once the above window disappears, your computer will have a network connection.

If you experience any trouble or would like help registering your laptop (or desktop),
please contact ITS. We will be glad to assist you. The Help Desk is located in CTC
(Classroom Technology Center) 100. You also can contact our techline at 319-352-8787
or email techline@wartburg.edu.

Our office hours are:

o Monday thru Thursday, 7:30 a.m. to 9 p.m.
o Friday, 7:30a.m. to 4:30 p.m.
o Sunday,4to9 p.m.
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