
Registration Process for Laptops 

First, connect your laptop to our wireless network, WC_Wireless. 

In Windows 10, connect to WC_Wireless by clicking on the wireless icon in the 

lower right-hand corner of your system tray. 

 

 

 Check the box “Connect automatically” and click “Connect.” 

 



To connect to WC_Wireless with MAC OS 10.x, click on the Airport Icon on the 

title bar at the top of the screen. 

 

 Select WC_Wireless from the list of available networks: 

 

 

 

**IMPORTANT FOR PC USERS** 
 Wartburg requires all PC users to install our antivirus, Trend Micro. (Mac users are 

not required to install antivirus, but it is available for free. Stop by the ITS Help Desk in 

CTC 100.) 

 The registration process will go much smoother if you uninstall any antivirus 

programs you have on your PC. 

 If you do not know how to uninstall programs on your PC, stop by the ITS Help 

Desk.   

 

After you are connected to WC_Wireless, open your preferred browser (IE, Chrome, 

Firefox, Safari, or Edge). 

Your browser will redirect to our registration page. (If you don’t see our registration 

page, then you can force it by searching for something in Google that you have not 

searched for before.)  

If you are a MAC user, click here. 

If you are a PC user, click here.  



Mac users will see the following registration page. Click on “Students.” 
 

 

 

On this page, enter your firstname.lastname in the “Username” field.  The “Password” 

will be your Wartburg email password. For “Location,” enter the name of your residence 

hall. Click “Register.” After a minute or two, you will have full access to the Wartburg 

network. If you don’t seem to be connecting after a couple of minutes, please restart 

your MAC. 

 



 

As a PC user, you will see the following registration page. Click on “Students.” 
 

 

 

Click on the “registration pack” link. 

 



 

You will be prompted to “Run” or “Save” RegistrationPack.exe. Save the registration 

pack. Once it has downloaded, then “Run” it. 

 

 

A Wartburg Registration Software License Agreement window will pop up. Click “I 

Agree.” 

 



 

On the screen to “Select components to install,” uncheck the “Remove Old Anti-Virus” 

box.  Please read above about uninstalling current anti-virus programs. 

Click “Install.” 

 

 

The Trend Micros OfficeScan Agent will then begin to install. 

 



 

After Trend is done installing, Bradford Persistent Agent Setup will begin installing. 

Click “Next.” 

 

 

Once Bradford is done installing, click “Finish.” 

 



 

A login window for Bradford will pop up. Your User Name will be your 

firstname.lastname. The Password will be your Wartburg email password. (You can also 

close the orange background screen.) 

 

 

Bradford will then bring up a window letting you know that it is in the registration 

process. 

 



 

Once the above window disappears, your computer will have a network connection. 

If you experience any trouble or would like help registering your laptop (or desktop), 

please contact ITS. We will be glad to assist you. The Help Desk is located in CTC 

(Classroom Technology Center) 100. You also can contact our techline at 319-352-8787 

or email techline@wartburg.edu. 

Our office hours are: 

o Monday thru Thursday, 7:30 a.m. to 9 p.m. 

o Friday, 7:30 a.m. to 4:30 p.m. 

o Sunday, 4 to 9 p.m. 
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